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Full-method research on a
— quant, qual and
everythlng between.



MARKET RESEARCH - HOW IT WORKS

& yazi

From brief to fielded study in hours, not weeks.

A conversational field method that holds up to agency rigour.

Design

Al-assisted scripting with skip
logic, randomisation and adaptive
follow-ups. Quant and qual in one
flow.

Recruit

Tap the 1.8M+ panel or upload
the client's own database.
Verified, profiled respondents
across 20+ countries.

Van Westendorp - Gabor-Granger - concept & ad testing - brand tracking - Al interviews

Field

Respondents reply in WhatsApp
— text, voice or video — in 150+
languages with live translation. Pl
auto-masked.

Analyse

Real-time themes, cross-tabs and
Al summaries. Export clean data
straight into your reporting.

Qyazi



MARKET RESEARCH - OUTPUT & yazl

Live analytics, exportableto =

u w 69 96% e | gims 4 = ® & ExportpPT
PowerPoint. 1= : e .
® Real-time completion, reach and median-time trackingasthe ==

® |[nteractive bar charts with filtering and cross-tab capabilities

study fields - OO -]
-~
® Al analysis surfaces the “so what” on every question =

® One-click export straight to PowerPoint or your stats package

askyazi.com Qyazi



MARKET RESEARCH - QUALITATIVE

Qual depth, at survey-level
scale.

® Immersive chat — read transcripts and play voice & video, with
view image meta-text

® Media — browse and download every rich-media response
gallery in one grid

® Agent — step in as a human moderator to probe in real
takeover time

® Althreads themes across every participant, in 150+ languages

Al interviews - research-grade adaptive probing, not generic chatbot replies

& yazi

Interview Transcripts
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Table Data

i Initiated @ 9/8/25,11:27PM 34 Questions

All Participants
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) Sheneg 22 tuascoptales ® Load More & Fetch All ¢ Refresh

What issues or themes should daily dramas explore more? Please send a voice note
with examples.

» 0:00/0:00

[3 Transcript A

1 definitely think family and generational conflict like parents versus children and
modern life, modern life.

331PM

Tell me about a time you lost interest in a drama — what made you stop or switch?
Please voice note

» 0:00/0:00

[3) Transeript A

Unlike Nikiwe, well, the show really set up expectations it couldn't fulfill. | was
anticipating more drama and intense conflict. Instead, | feel like, | feel like the
storyline became a bit diluted.

334PM
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MARKET RESEARCH - WHY WHATSAPP & yazl

A better field method, on the numbers.

METRIC TRADITIONAL (EMAIL / PHONE / PANEL) WHATSAPP VIA YAZI

Response rate ~3-5% 68 %+

Time to complete 3-5 days <2 hours

Cost per complete $15-25 $0.50

Data depth Fixed-form, text only Text - voice - video, 150+ languages

Featured in News24, TimesLive & Mail & Guardian — Yazi SA Fuel & Energy Sentiment Study, 2026 @yazi



